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T & T Mission

The Travel & Transportation Management Division (T&T) 

Mission is to provide and manage competitive travel and 

transportation services and solutions, at best value, to 

enable Federal agencies to accomplish their missions
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T M S S

is the first comprehensive online freight and household 

transportation management system designed exclusively 

for federal civilian agencies
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TMSS Background

Through fiscal year 1994

Fiscal year 1995 and beyond
transportation management function no longer funded 
by direct appropriation
GSA began charging for freight and household goods 
services
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GSA Freight Management Program (FMP) 
Today - Overview

Based on Standard Tender of Service
Closed Van Less-than-Truckload/Truckload
Request for Offers (RFO)
TMSS, General/Standing Route Order Rates
Specialized Services/One-Time-Only Rates
Regionally-Aligned Customer Service
FMP benefits 
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GSA Freight Management Program (FMP) 
Today - Overview

Standard Tender of Service

• GSA General Freight STOS No. 1-F
• GSA National Rules Tender No. 100-D
• GSA Baseline Rate Publication NO. 1000-D
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Request for Offers (RFOs)
Two electronic RFOs annually

Over 900 approved freight TSPs and rate filing service 
providers submit rates into TMSS

Must be a participating agency with a Transportation 
Services Agreement (TSA) to take advantage of FMP
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Request for Offers (RFOs)

Freight All Kind (FAK) shipments via closed van for 
LTL/TL 

General rate offers apply to all agencies under a funding 
agreement

Standing Route Orders (SROs) are set up for agencies 
requiring specialized services/rates
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Overview of TMSS
End-to-end transportation management solution
Secure, web-based and user-friendly
Compare costs & book shipments on-line
Create electronic bill of lading
Track shipments and get proof of delivery
Pay bills, IFF and resolve claims
Create enhanced management reports
Comply with 41 CFR 102-118 requirement
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41 CFR 102-118.60

§ 102–118.60 To what extent must my agency use 
electronic commerce?

Your agency must use electronic commerce in all areas 
of your transportation program. This includes the 
use of electronic systems and forms for ordering, 
receiving bills and paying for transportation and 
transportation services.
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Benefits of TMSS
Average savings of 45% off commercial rates
Affordable
Simplifies and reduces manual processes
Reduces paperwork and phone calls
Generates useful reports
Offers a complete audit trail
Improves communications
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New Federal Customers 
Click Here To Register

Click On Help For 
Log On  Instructions

Click Here For Agency
Freight Agreement

Click To Review 
GSA Transportation
Programs & Offerings
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TMSS - Acceptance

Notification via e-mail
Notification when new customer has registered
Notify new customer user on approval
Notify new customer user on rejection
User forgets a password and requests resetting
Notify customer on change/resetting of password
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Wash., DC
Arlington, 

VADenver, CO

Kansas
City, MO

Atlanta, GA

San
Francisco, CA

CUSTOMER SERVICE OVERVIEW
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Bills of Lading
Annotation on Bills of Lading of a rate offer number 
accepted in accordance with an RFO for electronic filings 
distributed by the Freight Management Program Office 
binds the offering carrier to:

Terms and Conditions of the STOS
Terms and Conditions of the BL
Terms and Conditions of the Uniform Tender of Rates 
and/or Charges for Transportation Services
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GSA Freight Standard Tender of Service
Section 1 - General
Item 1-1 Scope Of The Tender of Service (TOS):

D. CARRIER LIABILITY: 
Shipment Value
Loss and Damage
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FREIGHT CLAIMS
Loss and Damage Claims

Settled in accordance with 49 CFR part 1005
– Customer files Claim
– TSP acknowledges claim with 30 days
– TSP settles claim within 120 days from receipt

GSA’s Standard Tender of Service Section 5-3
– Applied to the Origin TSP
– Customer Notification

GSA Provides Assistance in Dispute Resolution
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Can I Refuse a Shipment?

You should not refuse any shipment and accept all 
cartons marked for you unless hazardous and leaking 
or damaged beyond repair.
Incorrectly refusing your shipment may result in 
storage and redelivery fees for your agency.



23

Federal Acquisition Service

U.S. General Services Administration

Acceptance of Damaged Freight
If you accept any damaged items, you should:

Sign the driver’s delivery ticket 
Annotate any and all damage 
Have driver sign legibly on your copy
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Acceptance of Damaged Freight (Continued)
For concealed damage

Call the carrier for an inspection within 15 days 
Retain shipping container and packaging material 
Consignee may request an inspection report on or 
after day sixteen (16).  
Carriers may refuse to inspect concealed damage 
material
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The Importance of Annotated Delivery Receipts
A carrier’s delivery receipt shows the condition the 
shipment was in at time of delivery

May be used to refute any subsequent claim that you 
may have against the carrier   

Remember the freight bill which is signed by the 
consignee at the time of delivery is “prima facia”
evidence in a court of law.
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Annotations of “Subject to Count” or “To Inventory 
Later”, or any other ambiguous remarks used instead 
of performing a inventory at the time of delivery are 
not valid
Any shortages or obvious damages that are found 
later after using these remarks will not be honored in 
a court of law holding a carrier liable for those 
discrepancies 
Be very specific if possible
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Must be requested at the time of the order
A carrier does not have to perform inside delivery if it is not 
requested prior to delivery
Ordering inside delivery after delivery arrives may cost 
your activity twice as much
Inside delivery to another floor level only if accessible to 
an elevator or escalator that material will fit into

Inside Delivery Requirements and
Dock Restrictions
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The typed remark of “inside delivery required” on 
the shipping papers does not necessarily mean 
that the carrier will perform the service
Consignee should notify shipper if no dock/ramp 
is available and that lift-gate services are 
required
Unloading must be able to be performed by one 
person
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Cannot accommodate a 56 foot long 
tractor/trailer with 14ft height 
clearance

Carrier responsible for tailgate 
delivery. This means that the carrier 
is responsible for bringing the freight 
to the back of the trailer and the 
consignee is responsible for 
unloading.
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Claim Filing
For filing claim against a carrier use Standard Form 362, 
U.S. GOVERNMENT FREIGHT LOST/DAMAGE CLAIM.

This Form can be found and downloaded from the following 
web site: 

http://www.gsa.gov/Portal/gsa/ep/formslibrary.do?viewType=DETAIL&fo
rmId=4BB4F8A433E0E28B85256A3F00035195
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•BL - Bill of Lading
•CSI - Customer Satisfaction Index
•DRN - Document Reference Number
•FAK - Freight All Kinds
•FMP - Freight Management Program
•FSS - Federal Supply Service
•IFF - Industrial Funding Fee
•ITMS - Interagency Transportation Management System
•LTL - Less Than Truckload
•GA - Group Administrator
•GSA - General Services Administration
•NAMP - National Account Manager Program

Acronyms
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•PMO - Program Management Office
•RFO - Request for Offers
•RFS - Request for Service
•RFSP - Rate Filing Service Provider
•SA - System Administrator
•SCAC - Standard Carrier Alpha Code
•STOS - Standard Tender of Service
•TL - Truckload
•TMSS - Transportation Management Services Solution
•TOS - Tender of Service
•TSP - Transportation Service Provider
•WMS - Warehouse Management System
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Website for 49 CFR Part 1005

Title 49--Transportation 
CHAPTER X--SURFACE TRANSPORTATION BOARD, 
DEPARTMENT OF TRANSPORTATION 
PART 1005--PRINCIPLES AND PRACTICES FOR THE 
INVESTIGATION AND VOLUNTARY DISPOSITION OF 
LOSS AND DAMAGE CLAIMS AND PROCESSING 
SALVAGE 
http://www.access.gpo.gov/nara/cfr/waisidx_06/49cfr1005_
06.html
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JIM STROUP
Transportation Management Specialist

1500 East Bannister Road, Bldg #6
Kansas City, Mo 64131-3088

TELEPHONE : (816) 823-3648
FAX: (816) 823-3656

E-MAIL: Jim.Stroup@gsa.gov


